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The Pay As You Go Home 4GEE plan: Available from 06 December 2013  

 

When you join a pay as you go Home 4GEE  plan we’ll provide you with a 4G enabled SIM 

card that is pre-loaded with an allowance of UK mobile broadband (the “Internet”). Your 

Internet allowance can only be accessed using the 4GEE Home router (the “Router”). A 

charge is payable for your Router, please see the pay as you go 4GEE Home Price Guide for 

more information. 

You’ll need 3G or 4G coverage to use the Internet. You can only use 4G on our mobile 

network if you’re within a 4G enabled area and in range of a 4G base station. 4G is currently 

available in limited areas of the UK. Before you buy a pay as you go 4GEE Home plan and 

Router, use the coverage checker at ee.co.uk/overage to see if you can get 3G and 4G 

coverage in your home. If you live in a rural area with 4G coverage, please speak to us about 

other 4GEE plans available from EE, which may offer a better 4GEE experience.  

Your Internet speeds will depend on a range of factors, including: local mobile network 

coverage, whether any trees or buildings are affecting your signal and the materials your 

house has been built with. The location of your Router will also have an effect on your 

Internet speeds; we recommend that you place your Router on or near a window sill. When 

using the Router, the more WiFi enabled devices that you have connected at the same time, 

the slower your Internet will be on each connected device. 

You can use the Internet to make internet phone calls (‘VoiP’) and for peer to peer file 

sharing on the EE mobile network. If you peer to peer file share, your speed will be slower 

than usual as we monitor our network to protect it for all customers. Please see the network 

management policies on our website for more information.   

Your pre-loaded Internet allowance will last 30 days or until you have used the data, 

whichever comes first. If you don’t use your data allowance within 30 days, any unused data 

will not be rolled over and you’ll lose it. To continue to use the Internet once you’ve reached 

your pre-loaded allowance, you will need to buy a new UK data add-on. The cost of the add-

on will be deducted from your account’s top up credit. You can buy credit using your credit 

or debit card in our online portal or using an E-Top Up card in shops displaying the green E-

Top Up logo.  If you use an E-Top Up card, its terms of use will also apply to you. Visit 

ee.co.uk/terms for more information. If you’re using a credit or debit card please remember 

that the terms and conditions of your card’s issuer will apply and you must follow the fraud 

prevention measures it recommends.  

Any data add-on purchased from the online portal will expire after 30 days, or once you’ve 

used your allowance of data, whichever comes first. Remember, you cannot purchase a new 

data add-on until your inclusive allowance has expired or you have used all the data 

available. 

You can check how much of your data add-on’s allowance (or pre-loaded data) has been 

used by visiting your account’s summary page via the online portal. Just remember, if you’ve 
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left this page open and idle you’ll need to refresh your web browser to get a current view of 

your data usage.  

 

If your pre-loaded Internet or data add-on, gives you an allowance of 4GB or more, you 

could experience 4GEE speeds over  60Mbps where double speed 4GEE is available. Check 

your coverage at ee.co.uk/double speed.  

If you don’t access the Internet in accordance with these terms and conditions or if you use 

your SIM card in another compatible mobile broadband device, including a mobile phone or 

tablet, we reserve the right to withdraw the 4GEE Home plan from you. We will also charge 

you for the additional services that you have used. For information about these charges, 

please read the pay as you go 4GEE Home Price Guide. 

 

 

 

 

 

 


